
 

 

VASFAA Conference 2018 

April 29-May 2, 2018 
Hilton Norfolk - The Main 

Norfolk, Virginia 
 

Meals included in registration cost are noted by ** 

 

Sunday, April 29 

  9:00 AM – 1 PM     Vendor Setup                                                                                   Foyer/Pre-Con 

    (If not completely setup prior to 1 PM wait until after 8 PM) 

Pre-Conference 

12:00 PM–4:45 PM Registration Open Xchg Level 3 
   
 
9:00 PM – 1:30 PM 

 
Administrative Capabilities - NASFAA U Credentials **  
Jacquelyn Cottom, Northern Virginia Community College 

Energy 2 

   
 Administrative capability is at the heart of the Title IV regulations, encompassing 

many of the measures of an institution’s Title IV eligibility. Demonstrating 
administrative capability to participate in the Title IV programs involves virtually 
every office within an institution, making compliance a campus-wide 
commitment and responsibility.  This session will cover all of the aspects required 
for a compliant campus.  NASFAA Credential access included. 

 
1:00 PM – 3:15 PM 
 

 
Vendor Area Open                                                                           Foyer/Pre-Con 

2:45PM - 3:15 PM First Time Attendee Reception – Invitation Only Granby Salon ABC 
 
3:30 PM 

 
Conference Kickoff  

 
Granby DE 

 Welcome - Biz Daniel, VASFAA President  

 • Presentation of Colors   

ROTC, Norfolk State University 

 



• National Anthem – Marcus Jennings 

• Old Dominion University 

 • Fundraising and Introduction of Charity   

Wynde Walker, ReliaMax 

 

 • Guest Speaker – Fisher House Foundation 

• Business Meeting 

• Introduction about VACRAO-Dana Cook 

VACRAO Vice President of Registrations and Records 

• SASFAA Update, Marian Dill 

SASFAA Immediate Past President 

 

   

6:00 PM President’s Reception with Entertainment ** Granby Salon 
ABC 

   
  8:00 PM      Gather at Grain – Mix and Mingle      Grain, Level 5  
 
Monday, April 30   
 
7:30 AM – 4:15 PM Registration Open Xchg 1, Level 3 
 
7:30 AM – 5:00 PM 

 
Vender Area Open – Except for General Session(s) and Lunch 

 
Foyer/Pre-Con 

 
8:00 AM 

 
Breakfast ** 

 
Foyer 

   
8:30 AM What’s Up in Washington – General Session 

Brett Lief, Chief Strategic Advisor for Higher Education 
and Government Sector, Windham Professionals 

Granby DE 

   
9:30 AM Special Activity   Granby DE  
10:00 AM Breakout Sessions  
   
 Fraudulent Documents 

Joan Zanders and Sam Vafaei, Northern Virginia Community 
College 

Fusion 

   
 If there is money to be made, criminals will find a way to "break  

into the market".  Creating fraudulent documents has become a  
multi-million dollar business in northern Virginia and across the state.   
Financial Aid Administrators are charged with determining student  
eligibility.  Do you know if the documents you view daily are legiti- 
mate? From high school diplomas to drivers’ licenses and from visas  
to passports--all can be created for a fee.  This session will help you  
know where to look! 

   
 The Dreaded Program Review: The Good, the Bad, and the Ugly  

Dotti Davidson, Regent University 
Momentum 1 

   
 What data is required within 5 days of learning you are the lucky 

winner of a Program Review?  What student information must be sent?  



What departments must be involved in gathering all the information?   
Having just successfully “passed” our Program Review, you will gain  
some inside insights as to how to prepare. 

   
 In-Depth Case Studies on Conflicting Information  

Jennifer Williams, Clemson University and South Carolina State 
President   

Energy 1 

   
 What is conflicting information and how do we resolve it? Please  

join me for a session on resolving conflicting information, including  
in-depth case studies and examples of documents requested by Financial  
Aid Administrators. 

   
 Resources Every Financial Aid Professional Should Have 

Bookmarked  
Tina Russell, Christopher Newport University     

Energy 2 

   
 Financial aid is complex, challenging and ever-changing.  Whether  

you are neophyte or a seasoned professional, questions will ALWAYS  
arise. We will discuss the various resources that are available to us  
and how to navigate through the weeds to find those unknown answers.  

   
11:15 AM Breakout Sessions  
   
 Ins and Outs of State Reporting   

Melissa Wyatt, SCHEV  
Fusion 

   
 Stressed about the SCHEV Financial Aid Data File and S1/S2  

reporting processes? Come review tips about reconciling the two  
reports and handling warnings and errors! 

   
 Working with Millennials and Beyond   

Nanette White, SallieMae 
Momentum 1 

   
 Millennials are the largest generation on our planet today. As  

a result, they will have a tremendous influence over norms,  
expectations and behavior. This session will highlight the financial  
and buying habits and expectations of millennials and will review  
some recommendations in engaging them. This session will also  
touch on the emerging Generation Z influences and behaviors. 

   
 PLUS Loans A-Z  

Wood Mason, Federal Student Aid, Department of Education  
Energy 1 

   
 Using Financial Aid Data for Program Evaluation: Understanding 

the Limits  
Benjamin Ferraro, U.S. Department of Education 

Energy 2 
 

   
 Do you get requests to share or use your institution’s student  

financial aid data?  This presentation discusses the conditions  
under which federal student financial aid information may be  
used for program evaluation and research purposes, and the  
situations under which this data may be shared. 
 

   
   



   
   
   
12:30 PM Lunch and Learn with our Sponsors **  
   
 Bridging the Gap to Student Success 

Dave Deibel, ECMC 
 
Student success is everyone’s goal on campus. The Financial  
Aid Office plays as an integral part as any office in attaining that 
goal, all while facing declining budgets. Come learn how ECMC’s 
Program Evaluator can provide your office with the data to 
enhance the communication and partnership with enrollment 
management, career services and other offices on campus.  
 

Energy 1 

 Blackboard 
Anthony Humphrey, Blackboard 
 
How does your institution plan to delight today’s students by 
exceeding their service expectations? How will you drive up levels 
of student connectedness by delivering more communication 
channels and tools to engage students with? We will share how 
new solutions can exceed student expectations and deliver highly 
personalized and engaging experiences through a 24/7 virtual one 
stop. The new infrastructure can help institutions extend its 
current staff resources, improve student satisfaction, and 
ultimately, increase student persistence and success. 
 

Energy 2 

 College Cost MeterTM A Student Debt Letter Solution 
Elizabeth Daniel, GreatLakes 
 
Legislation has been passed in many states that require colleges 
and universities to provide an annual student debt letter and your 
state may be next. Great Lakes has an easy-to-use and affordable 
solution to help you comply and educate your students. College 
Cost MeterTM is a versatile tool that produces the correspondence 
you need to inform students of their existing indebtedness and 
potential future payments. When students receive indebtedness 
insight they have been known to borrow more conservatively, 
adjust their major, improve class selection, and graduate more 
quickly. Join us to learn more about this easy-to-use and cost 
effective tool.  

 
 
Fusion 

  
Increasing Retention and Graduation of Pell-Eligible Students 
Heath Alexander, SixUp 
 
Students from low-income families often encounter more 
challenging pathways to and through college.  Many are forced to 
make difficult and sometimes harmful decisions about their 
pathway, including how to pay for it.  This session is designed to 
discuss the problems facing Pell-eligible students and new 
resources designed to optimize their higher education 
outcomes.  The presenter is a former first generation and low-
income student who will share personal experiences about his 
journey that helped shape to the development of a new unique 

 
Momentum 1 



funding opportunity and wrap around services for students like 
him.  The session is designed for four-year institutions and two- 
year institutions focused on helping students transfer onto four-
year institutions. 

  
Next Generation Technologies Meet First Generation Students 
Mike O’Grady, Financial Aid Services 
 
With plans to offer the FAFSA app by AY 19-20, the return of DRT 
and plans for a FSA-card, new technologies are taking financial aid 
to the next level. Join David Gray and Mike O’Grady for a 
conversation about blending technology and effective counseling 
to offer students a “hi-tech/hi-touch” student experience. 

 
Momentum 2/3 

  
Students and Credit 
Cecelia Dwyer, CollegeAve Student Loans 
 
This session provides a comprehensive review of how students and 
parents may improve their credit score and insights for future 
credit management decisions. The presentation will cover the 
value of educating consumers about their personal credit profiles. 
Specifically, within higher education financing, a cosigner’s credit 
history and credit score are key factors that help determine 
whether a loan is approved and what interest rate is assigned. We 
will also discuss how the financial aid community can help 
students as they build their credit history through college and 
beyond. Tips, tools and resources will be provided to all 
attendees.  

 
Granby A 

  
The onUp Movement 
Julie Finn, SunTrust 
 
There’s no better time to talk about money. Sure, it’s 
uncomfortable. Stressful. Maybe even taboo. That mentality has to 
change to move from stress to confidence. Stress to 
confidence. What does that really mean? It’s taking steps to gain 
control over your money and focus on what matters to you. You 
deserve that. It’s time to change the conversation about money. 

 
Granby B 

  
ReliaMax 
Kevin Moehn, ReliaMax 
 
Default rates are a huge concern for schools. We will review the 
different types of default rate measurements. What those 
measurements mean or don’t mean. How default rates can impact 
your school and how your school can impact the default rates. Is it 
a problem borrower or borrower with problems? 

 
Granby C 

   
1:30 PM The Impact of the New Tax Code – General Session  

Robert Weinerman, Iron Bridget Resources, The Tax Expert 
Granby DE 

   
 On December 20th, 2017, everything changed. Well, not quite  

everything, but on that day Congress passed the Tax Cuts and  
Jobs Act, changing the federal income tax code in significant ways.  
Most of the changes are being implemented now for the current  



(2018 tax year), which will be the base year for the 2020-2021  
academic year. But don't wait October of 2019 to start thinking  
about this: we are likely to some appeals based on the changes in  
the tax code this Spring! 
 

   
3:00 PM Breakout Sessions  
   
 PJ - Getting into the Weeds 

Zita Barree, Hampden- Sydney College 
Fusion 

   
 Using case studies, the participants will be presented with different  

types of professional judgments and possible determinations, as well  
as limitations.  While there will be a brief review of the statutory basis,  
rationale, and scope of authority for PJ, this session is designed for  
more seasoned aid administrators or those who want a more in-depth,  
hands-on experience on this topic.  

   
 Students Scammed—The Pain, The Costs, and The Harm                  

Will Shaffner, Government Relations, MOHELA 
 
Financial Aid Professionals have the ability to help prevent their 
students from falling prey to practices that are—questionable at 
best, devastating at worst—and that are solely designed to 
enrich those organizations who dramatically and unnecessarily 
increase the cost of obtaining a college education.  Come join 
Will and learn about these practices and how they harm your 
students and families, and the role you can play in helping the 
stakeholders we are entrusted to assist.  
  

 

Momentum 1 

 Direct Loan Reconciliation   
Wood Mason, Federal Student Aid, Department of Education  

Energy 1 

   
 Having Fun with Taxes: Filing Statuses an Income Earned from 

Work 
Robert Weinerman, Iron Bridge Resources, The Tax Expert 

Energy 2 

   
 Financial aid officers are not required to be tax experts, but they  

are expected to understand the Head of Household filing status and  
the correct reporting of Earned Income on the FAFSA. In this two-part  
session, we will address these issues thoroughly. We will start with a  
model for determining a taxpayer’s filing status, including a look at  
how to communicate the right answer to students and family members.  
We will then review the correct reporting on the FAFSA for income  
earned from work, a critically important FAFSA data element that is often 
misreported. This session is the second of two tax related sessions at  
the conference. Feel free to attend this session even if you missed the  
first one. 
 

4:15 PM Assets in the Need Analysis: Getting it Right – General Session 
Robert Weinerman, Iron Bridge Resources, The Tax Expert 
 
Have you read the Application and Verification Guide's description 
of the value of a trust? Do you understand it? Do you know when a 
529 plan should be reported on the FAFSA, and when it should be 
left off? What about the value of rental property that is worth less 

Granby DE 



than its mortgage? In this session, participants will get a refresher 
on the asset reporting rules, with an emphasis on those that are 
most confusing to aid officers, and hints about how to identify and 
resolve conflicting information related to the asset side of the need 
analysis. 
 

6:00 PM “Spirit of Norfolk”  50th Anniversary Dinner Cruise with 
Entertainment 
Meet in Hotel Lobby **SHIP SAILS AT 6:30 PM** 

Hotel Lobby 

   
   

Tuesday, May 1 

7:30 AM -12:30 PM Registration Open Xchg 1, Level 3 
 
7:30 AM – 4:15 PM 

 
Vendor Area Open – Except for General Session and Lunch 

 
Foyer/Pre-Con 

 
8:00 AM 

 
Breakfast ** 

 
Foyer 

   
8:15 AM Fraud, Waste, and Abuse – Protecting Taxpayer Dollars, How You 

Can Help 
Erik Wolfson, Office of Inspector General 

Granby DE 

   
9:30 AM Breakout Sessions  
   
 Student Aid & One Grant/One Loan  

Karen McCarthy – NASFAA 
Fusion 

   
 Student Aid & One Grant/One Loan: Many on Capitol Hill are  

interested in moving to a “one grant/one loan” model in the  
name of simplification. It may sound simpler, but what will it really  
look like? Several NASFAA task forces have examined the impact of  
a potential move to one grant/one loan. Taken together, these task  
forces (Exploring One Grant/One Loan Task Force; Dynamic Loan  
Limits Working Group; and Re-Examining the Paradigms of Campus- 
Based Aid Task Force) have made recommendations, best practices,  
and considerations for a move to one grant/ one loan. This session  
will explore the work and recommendations of these task forces and  
will touch on the impact on all the federal student aid programs if  
Congress were to move to this paradigm during reauthorization. 

   
 Legal Guardianship vs. Custody  

Tom Kinback & Lisa Branson, Northern Virginia Community College 
Momentum 1 
 

   
 Is legal and physical custody the same as guardianship in regard  

to the FAFSA? The answer is not always clear.... or is it?  The responses  
to the question can depend on what State the student is from and  
which school you ask. The session will attempt to provide answers  
about this highly debated financial aid dependency status topic. 

   
  

 
 
 
 
 

 
 
 
 
 
 



 
FERPA 201: Privacy Issues on Campus  
Benjamin Ferrraro, U.S. Department of Education 

 
Energy 1 

   
 Student privacy and FERPA touch many aspects of campus life.   

This presentation will provide a more advanced overview of FERPA.   
We will discuss FERPA’s exceptions to consent, run through some  
common scenarios, and review privacy best practices.  Come with  
your questions! 

   
 Having Fun with Taxes: Who Must FIle 

Robert Weinerman, Iron Bridge Resources, The Tax Expert 
Energy 2 

   
 One of the most challenging aspects of verification is not verification  

at all - it's that in the process of verifying non-filers, especially  
students, we find many students or family members who should  
have filed tax returns. Are you confident that you can tell a non- 
filer from a filer? Do you know what to tell a student (or a dependent  
student's parent) when they need to file a tax return before you  
can complete their aid application? This program will cover what  
you need to review when you receive a non-filer's statement of  
earnings, including a careful review of household employee income,  
gross income, net-earnings from self-employment, and the penalties  
people are assessed when they file their returns late. 
 

 
10:30 AM 

 
Breakout Sessions           

 

   

 Financial Literacy from a School’s Prospective – We’ve Made It 
Happen  
Brad Barnett, James Madison University  
 
It’s widely agreed upon that financial education is necessary.  
While there is no “one size fits all” platform that works for 
everyone, there is a great deal of merit to providing this type of 
instruction in a classroom setting where students earn college 
credits.  During this session, you’ll learn about how financial 
education is being taught in courses at James Madison University.  
The Financial Aid Director teaches 3 credit hour in-person financial 
education courses during the fall and spring. 
 

Fusion 

  
Understanding ED Program Review Process   
David Bartnicki, Federal Student Aid, Department of Education 

 
Momentum 1 

   
 Have you ever wondered what happens during an ED program 

review but were too afraid to ask?  Wonder no longer as a 
Department representative walks you through the highlights of a 
U.S. Department of Education program review.  Learn about key 
timeframes, document requirements, processing protocols and 
potential outcomes as we discuss the ins and outs of surviving a 
program review. 

 

   
  

 
 
 



 
Changes to the Standardized Award Letter  
Lee Andes, Associate Director of Financial Aid, SCHEV 

 
Energy 1 

   
 An update on the state-required review of financial aid award 

letters. 
 

   
 Tax Return Transcripts  

Robert Weinerman, Iron Bridge Resources 
Energy 2 

   
 Tax Return Transcripts have become an important tool that 

financial aid officers must be familiar with. In this session, we will 
review the kinds of transcripts that are available from the IRS and 
the challenges your students and family members may encounter in 
the process of trying to obtain them. We'll also review the use of 
the transcripts in verification, including the verification of rollovers 
and amended tax returns, and the resolution of conflicting 
information, specifically concerning files flagged with IRS Request 
Flag 07. 

 

   
11:30 AM NASFAA Update 

Karen McCarthy, NASFAA 
Granby DE 

   
12:30 PM Lunch on Your Own  
   
1:45 PM Breakout Sessions  
   
 Time Management for the Overworked & Overwhelmed  

Julie Finn, SunTrust 
 

Fusion 

 We all have the same amount of hours in the day, but why do some  
people seem to get so much more done than others?  If you are like  
most of us, you have attended the sessions, heard the tips and 
know what you’re supposed to do, but still have not mastered the 
ever so important skill of time management.  We will take a look at 
several different strategies as well as mind sets that can improve 
your ability to be more productive and less stressed both at work 
and at home.   

 

   
 A Guide to Year-Round Federal Pell Grants  

David Bartnicki, Federal Student, Department of Education 
Momentum 1 

   
 This session will review recent changes in Pell Grant legislation 

that now allows for a student to receive up to 150% of a scheduled 
Pell award within one award year starting in the 2017-2018 award 
year.  We will cover specific Pell requirements associated with 
year-round Pell, review key Pell requirements that have not 
changed, discuss several year-round Pell examples and provide COD 
processing updates related to year-round Pell.   

 

   
 Consumer Information  

Dana Kelly, NASFAA  
Energy 1 

   
 This session brings all of the consumer information requirements  

together in one place, including required disclosures of 
institutional information, financial assistance information, campus 

 



and fire safety, completion and transfer-out rates, and athletics. 
Quick quizzes, learning activities, and group discussion help 
reinforce content and help individuals determine if their schools 
are meeting regulatory requirements.  

   
 Managing Third Party Relationships 

Brad Scaggs, Virginia Community College System 
Ken Baker, Blackboard 

Energy 2 

   
 Are you overwhelmed with all the tasks that need to get done in  

your office?  Are you thinking about partnering with a third party?   
Come hear from Blackboard and the VCCS about how they’ve 
managed their partnership.  This session is designed to be 
conversational, as we discuss our concerns, challenges, and 
strategies for a successful partnership. 

 

   
3:00 PM Past Presidents and Retirees Walk Down Memory Lane 

 
Breakout Sessions 

Granby AB 

   
 Legs, Regs, and You 

Karen McCarthy, NASFAA 
Fusion 

   
 Legs, Regs, and You: Wondering about the different between  

legislation and regulation? How are each made, governed, and  
enforced? How do they impact the day-to-day work you do as a 
financial aid administrator? This session will provide a “101” on 
development and implementation of legislation and regulation, and 
how it pertains to you and your role! 

 

   
 Verification  

David Bartnicki, Federal Student Aid, Department of Education 
Momentum 1 

   
 This session will include a discussion of the verification 

requirements for the 2018–19 Free Application for Federal Student 
Aid (FAFSA®) cycle and verification issues related to the 2017–18 
FAFSA cycle. This session will also provide details about the 
resolution of 399 codes for the 2017–18 FAFSA cycle. 

 

   
  

COD Update  
Wood Mason, Federal Student Aid, Department of Education 

 
Energy 1 

   
  

It’s a FABulous World – Real Life Financial Wellness Simulation    
Rhonda Double, Alteris and Brenda McCafferty, ECMC    

 
Energy 2 

  
Imagine being a teenager and given the opportunity to look into  
a crystal ball about your financial future based on your income and  
family status. And then taking that exercise one step further by 
being tasked with budgeting all of the necessities of housing, 
insurance, utilities, clothing, child care, entertainment, retirement 
and more. Add to that a few wild cards like unexpected health 
issues and car repairs, and the task becomes a bit more daunting. 
That is the basis for FAB Life – an interactive game to help students 
understand the true costs that lie ahead in college and beyond. 

 



FAB stands for Financial Awareness Basics, however this game goes 
much further by having students role play their life scenario and 
experience the difficulty of budgeting for life’s needs. The game 
has proved to be eye opening as well as informative for students as 
they consider their future path. 

   
   
4:15 PM Breakout Sessions 

 
 

 Processing 400-401 Comment Codes  
Heidi Hunter-Goldsworthy and Tessa Howard, University of Mary 
Washington 

Fusion 

   

 This session focuses on the new comment codes 400 and 401, ways  
to resolution, and interactive case studies. 

 

   
 Different Academic Calendars, Programs and Coursework and 

Title IV Eligibility  
David Bartnicki, Federal Student Aid, Department of Education  

Momentum 1 

   

 What makes an academic program Title IV eligible?  What makes a  
program standard, nonstandard or nonterm?  Department of  
Education’s individual coursework, like remedial, preparatory or  
prerequisites, impact a student’s Title IV aid?  If you have ever had  
these type questions or others, then this session is for you.  We will  
over key definitions, terms and TIV policy protocols as they apply 
to different programs, calendars and coursework designs. 

 

   
 Documenting and Resolving Citizenship Issues  

Dana Kelly, NASFAA 
Energy 1 

   

 Department of Education’s vocabulary include terms such as 
database matches, secondary confirmation, citizens, eligible 
noncitizens, permanent residents, undocumented parents selected 
for verification, Social Security cards, and passports? Are you on a 
first-name basis with staff at the U.S. Citizens and Immigration 
Services (USCIS) Office? Can you name USCIS forms in your sleep? 
Join us for this session where we will examine issues involving 
these topics that have been submitted to NASFAA's AskRegs service. 

 

   
 Broaden Your Horizons – Volunteer! 

Joan Zanders and Lisa Branson, Northern Virginia Community 
College 

 
Energy 2 

   

 “Volunteering” sounds like work!  Your mind might be telling you,  
“You don’t have time!” or “You work too many hours already!”  For  
just one hour, consider the possibilities—and the benefits!  For 30 
years, our professional associations have provided me a wealth of 
opportunities and a multitude of colleagues and friends from sea to 
shining sea.  Our associations will meet you where you are and find 
a role that fits your life.  Come join the conversation! 

 

 
 
 

  



 

6:00 PM 50th Anniversary Dinner Celebration – Off Site  
Meet in Hotel Lobby **  
PBR Restaurant-Food, Entertainment and Awards 

Hotel Lobby   

   

 

Wednesday, May 2 

8:00 AM Breakfast Buffet** Granby DE 
   
8:15 AM Birds of a Feather Sessions: Granby DE 
 • Public Two-Year – Chad Sartini, Virginia Western Community 

College  
 

 • Public Four-Year-Beth Armstrong, Virginia Tech  
 • Private Four-Year – Dotti Davidson, Regent University  
 • Proprietary – Rhonda Double, Altierus Career College  
   
9:00 AM Federal Update  - General Session  

David Bartnicki, Federal Student Aid, Department of Education 
Granby DE 

   
10:00 AM SCHEV Update –  

Lee Andes, Associate Director of Financial Aid, SCHEV 
 

   
 Update on the 2018 legislative session, SCHEV activities, and program  

allocations  
For 2018-19. 

  
Legislation and Initiatives Impacting Higher Education in the 
Commonwealth   
Peter Blake, Director of State Council of Higher Education in Virginia  

 

   
 Wrap-Up – Biz Daniel 

• Basket Winners—Tarik Boyd 
• 50-50 Drawing—Brenda McCafferty 
• Presentation of Check—Renee Peterson  
 
Passing of the Gavel –Biz Daniel 
 
Upcoming Training/Conference Opportunities 

• SASFAA New Aid Officer Training: June 3-8, 2018, 
Spartanburg, SC 

• NASFAA 2018: June 24-27, 2018, Austin, TX 
• SASFAA 2019:  February 17-20, 2018, Atlanta, GA 
• VASFAA 2019:  May 5-9, 2019, Norfolk, VA  
• NASFAA 2019: June 24-27, 2019, Orlando, FL  

Granby DE 

 

  



VASFAA  
2018 Conference  

Special Guest  
 
Lee Andes, Assistant Director of Financial Aid 

 

 

Mr. Lee Andes has served at the State Council of Higher Education for Virginia (SCHEV) for over 20 years.  Mr. 
Andes’ primary responsibility as Assistant Director for Financial Aid is oversight of the state’s financial aid 
programs and the Domicile Guidelines which are used by the institutions to determine eligibility for in-state 
tuition.    

David Bartnicki, Federal Training Officer  
 

 

David has worked for the U.S. Department of Education’s Federal Student Aid Office for over 23 years.  He has 
served as an Institutional Review Specialist, Institutional Improvement Specialist (IIS), Branch Chief for 
Contract Compliance and is currently a Federal Training Officer.   
  
David’s entire government career has been in the Atlanta Regional Office where he currently works directly 
with over 1,100 postsecondary schools in the Southeast Region.  As a training officer, David provides training  
and technical assistance on a wide variety of federal student aid topics to schools, state agencies, 
accreditation bodies and higher education organizations through a variety of state, regional, national and 
Department venues. 



 
While in FSA, David has helped redesign the FSA Assessment Modules, developed the popular “Ask A FED” booth 
at the annual FSA Conferences, and developed the Department’s compliance review process for ED’s private 
collection agencies.   David serves on the Conference Delivery Team, FSA Training Conference Steering 
Committee, and the National Verification Team. 
 
In addition, David has received numerous financial aid awards including the 2016 GASFAA (GA) Service Award, 
the 2014 Certificate of Recognition from the State of Alabama Governor Bentley’s Office; 2013 FSA Award for 
Most Innovative Team, 2013 FASFAA Distinguished Service Award (FL), 2013 TASFAA Distinguished Service 
Award (TN), the 2012 SASFAA Distinguished Service Award (Southern Regional), the 2012 AASFAA John H. 
Buchanan Distinguished Service Award (AL), 2012 MASFAA Special Recognition Award (MS), the 2011 Kentucky 
“Admiral” Award, 2010 FSA Award for Best Mission Results, the 2005 Florida Public Career Technical Center’s 
Merit Award, the 2003 SCASFAA Distinguished Service Award (SC), the 2003 AASFAA Award of Merit (AL) and the 
2001 NCASFAA Award of Merit (NC). 
 
When not working, David enjoys spending time with his wife, Christy, and sons Luke (18), Adam (17), and Ethan 
(13).   
 

Benjamin Ferraro, Education Privacy Policy Analyst 

 

 

Benjamin Ferraro is an Education Privacy Policy Analyst at the U.S. Department of Education, where he is 
responsible for helping develop policy and guidance on long-standing and emerging student privacy policy 
issues, and for providing technical assistance to educational agencies and institutions relating to statutory and 
regulatory compliance, as well as best practices for protecting student privacy.  Prior to working at the U.S. 
Department of Education, Benjamin served in the Peace Corps as a Literacy Specialist in Uganda, training 
teachers and leading community development projects.  Before Joining the Peace Corps, Benjamin taught 
general and special education in the United States and English as a second language in South Korea. 

 

 

 

 

 



Dana Kelly, Chief Training Officer 

 

Dana has over 25 years of experience working in the higher education community and has been active in 
multiple state and regional associations. She is a former President of NCASFAA and has been an active member 
of SASFAA. Prior to joining NASFAA, Dana served as the Director of Financial Planning at High Point University 
in North Carolina for 12 years. She has also worked on both the Lender and Servicer side of student aid, most 
recently for Nelnet. She received her Bachelors of Science degree from Guilford College and she holds a 
Master’s degree in Public Administration and a Master's in Organizational Management.  Dana has daughter, 
Sloane, who is by far her greatest accomplishment.  Dana also has a 4-legged daughter, Allie, who is more 
person than dog! 

 

Brett Lief, Chief Strategic Advisor 

 

Chief Strategic Advisor for Higher Education and Government Sectors 
Brett has 35 years of experience in higher education at the school, finance and association level. He was a 
Board member and Strategic Advisor for the National Student Loan Program in Lincoln, Nebraska. For 16 years, 
Brett served as the President of the National Council of Higher Education Loan Programs and as a Vice 
President of the National Association of Independent Colleges and Universities. He was the Deputy Chief of 
Staff to the Chancellor of New Jersey’s Department of Higher Education and was a Board member of the 
National College Access Network. Brett began his professional career as Assistant Director of Financial Aid at 
Monmouth College and Director at Brookdale Community College. Brett has a BS from the University of 
Wisconsin. 
 

 

 

 



Karen McCarthy, Director of Policy Analysis 

 

 

Karen works in NASFAA’s division of policy and federal relations, providing a financial aid administrator’s “on 
the ground” perspective to federal student aid policy discussions and debates. She began her career in student 
aid working in the financial aid offices at several large, 4-year institutions, including Boston University, Miami 
University of Ohio, and The Ohio State University. She serves on the Department of Education’s FAFSA Advisory 
Group and has served as NASFAA’s representative at negotiating rulemaking sessions, both as a resource for 
school-based negotiators and as a negotiator herself. She has served as a staff representative on various 
NASFAA task forces including Reauthorization, Campus-based Allocation Formula, Public Service Loan 
Forgiveness, Graduate and Professional Issues, and R2T4. 

A native of Massachusetts, she earned a bachelor’s degree from Cornell University and a master’s degree from 
The Ohio State University. 

 

Robert Weinerman, The New Tax Expert 

 

Robert's career in college finance includes over 10 years in senior financial aid officer roles at the 
Massachusetts Institute of Technology and Babson College, and 13 years at College Coach, where he counseled 
families directly about saving for college, paying for college, and repaying education loans. As a financial aid 
officer at MIT, Robert discovered a deep fascination with tax returns and business structures, and the theory of 
need analysis. When Jim Briggs, who was known as the Tax Detective for financial aid officers, retired in 2015, 
he selected Robert as his replacement. In his current position as Director of Training at Iron Bridge Resources, 
Robert travels around the country providing training to financial aid officers on how they can and must use tax 
returns to comply with federal regulations, and how schools can review business and real estate tax returns to 
get a better understanding of a family’s ability to pay. 



 

Jennifer Williams, South Carolina State President  

 

Jennifer Williams currently serves as the President of the South Carolina Association of Student Financial Aid 
Administrators SCASFAA and is the Assistant Director of Systems and Technology at Clemson University. She 
began her career in financial aid as a work-study student at Lander University in Greenwood, SC and has 
worked at Clemson for over 12 years. She has a B.S in Political Science from Lander and a M.Ed in Counselor 
Education from Clemson University. Jennifer is an avid animal lover and has two four-legged boys, Jack and 
Kylo, both rescued pit-mixes. She enjoys spending time with her husband of 12 years and cuddling with her 
boys! 

 

Melissa Wyatt, Senior Administrative Staff Specialist  

 

Melissa Wyatt has more than 25 years of experience in student financial aid, unofficially beginning her career 
during graduate school while employed through a cooperative education program by the State Council of 
Higher Education for Virginia (SCHEV). Recognizing her budding interest in the field, Melissa officially 
embarked on her career as Senior Administrative Staff Specialist for SCHEV's financial aid section. She went on 
to serve as Financial Aid Assistant Director at Christopher Newport University and Financial Aid Associate 
Director for Compliance at Virginia Commonwealth University. In 2005 Melissa returned to SCHEV where she 



serves as Senior Associate for Financial Aid with primary duties including managing compliance activities and 
reporting processes as well as program administration. She has chaired several VASFAA committees (with two 
committee of the year awards), served as a representative at large, and was a recipient of the Excellence 
Award. Melissa graduated the University of Virginia with an undergraduate degree in organizational psychology 
and Virginia Commonwealth Virginia with a graduate degree in business administration. In her free time she 
loves cooking, being owned by two cats, and, most especially, spending time with family and friends. 
 

 

  



 Conference Site –  

Hilton Norfolk THE 
MAIN 

Event Locations - 

Spirit of Norfolk 

PBR 

Local Guide 
City of Norfolk 

Conference Site Information: 
Hilton Norfolk THE MAIN 
100 East Main Street 
Norfolk, VA 23510 
757-763-6200 
 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

INTERACTIVE MAP 

Downtown Norfolk: 
• Conference Site Dining & Dining Downtown 
• Things to Do 
• Shopping 
• Getting Around 
• Attractions 
• Waterfront 

 
  

https://goo.gl/maps/UGz2QTNrecw
http://www3.hilton.com/en/hotels/virginia/hilton-norfolk-the-main-ORFWAHH/dining/index.html
https://www.downtownnorfolk.org/explore/dining
http://www3.hilton.com/en/hotels/virginia/hilton-norfolk-the-main-ORFWAHH/attractions/index.html
https://www.downtownnorfolk.org/explore/shopping
https://www.downtownnorfolk.org/explore/getting-around
https://www.downtownnorfolk.org/explore/attractions
https://www.downtownnorfolk.org/explore/downtown-norfolk-waterfront


Special Thanks 
 

2018 Conference Committee 
  
Tarik Boyd, Norfolk State University, Co-Chair 

Brenda McCafferty, ECMC, Co-Chair 

Julie Finn, SunTrust, Development Partners Chair 

Daniel McClanahan, Liberty University, Membership Chair 

Mike O’Grady, MOHELA & Financial Aid Services, Focus Chair 

Zita Barree, Hampden-Sydney College 

Delores Bright, Old Dominion University 

Dr. Lisa Chilton, Central Virginia Community College 

Jacquelyn Cottom, Northern Virginia Community College 

Dotti Davidson, Regent University 

Cecelia Dwyer, College Ave 

KaToya Harris, Reynolds Community College 

Patrice Johnson, Norfolk State University 

Jamie Linker, ECPI 

Jasmine Luckey, Hampton University 

Jacinta McLeod, Fortis College 

Christina Russell, Christopher Newport University  

Mayra Vazquez, Virginia Western Community College 

Becky Walker, ECPI 

Wynde Walker, ReliaMax 

Debi Woodall-Stevens, Randolph College 
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