
 

Welcome to the VASFAA Community!   As President for the 2017-18 

year I am very excited and honored to be serving this association and 

its members during the celebration of its 50th Anniversary!   

VASFAA, established in April 1968, has maintained its mission to pro-

mote the professional growth and collaboration of its members in 

order to serve fairly the needs of students, families, and institutions in 

matters related to financial and informational resources supporting 

student’s postsecondary education goals over the last 50 years.  This mission will continue on. 

 This year’s VASFAA theme is:  

“Coming Together - Celebrating 50 Years of Serving Students, Families, and Institutions” 

The VASFAA Executive Board, appointed Committee Chairs, and committee volunteers are al-

ready hard at work in preparation to meet the goals outlined during the transition retreat held 

in June 2017.  Here is a brief summary of what has been taking place since this past June: 

The VASFAAA Transition Retreat took place this past June where your outgoing Board & Com-

mittee Chairs met to conclude year end business for 2016-17, and meeting with the incoming 

Board and available Committee Chairs to aid in the transition to the new Board for 2017-18.  The 

2017-18 VASFAA budget was balanced and set for the year with goals and objectives for the 

Board as well as Committee Chairs setting their goals for the upcoming year.  

SASFAA Board Meetings - As your state representative, VASFAA President Biz Daniel, took part 

in the first SASFAA Board meeting, the weekend of July 21-24, 2017, in Alexandria, VA at the lo-

cation of the 2018 SASFAA Conference. I have also attended the second SASFAA Board meeting 

that took place October 20-22, 2017 in Orlando, FL, reporting VASFAA’s activities since June 

2107. 
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Representative-At-Large Position - A VASFAA Board meeting was called to order via email in July to fill a Representative-At-

Large position that became vacant when Stephanie Walden left the state to pursue another position.  The Board voted for 

Billy Ray Davis from NVCC to fill the remaining one year term as Representative-At-Large. Congratulations to Billy Ray! 

Updated VASFAA Website - If you have not already visited the VASFAA website please do so to see the updated version!  

Michelle Etter, Electronic Services Chair, has done a fantastic job of giving the website a fresh look as well as cleaning up 

many areas that needed attention.  Thank you Michelle you've done a great job! 

VASFAA’s 2nd Annual Director’s Summit – was held at Lynchburg College September 19, 2017 where 31 Financial Aid Director’s 

from across the state were in attendance.  This event allows Directors from all sectors across the state to get together to dis-

cuss hot topic issues, federal mandates effecting their campuses, state legislative issues and any other topic of concern.  Is-

sues discussed included the common award letter proposal by SCHEV, early FAFSA/PPY – what worked what did not, 399’s as 

a result of PPY in the 4yr. public sector, Course and Program of Study Issues, and a discussion on the value of VASFAA with 

solid training, cost effective, targeted meetings, and the Association providing federal trainers for workshop events through-

out the year.  A special thank you goes out to Tim Saulnier, Director of Financial Aid at Lynchburg, and his staff for coordinat-

ing such a successful event in a fabulous setting. 

The annual Non-Conference workshop –took place October 17, 2017, at the University of Virginia Campus with 109 attendees.  

Joan Zanders and her team constructed an informative workshop that covered the topics of: NASFAA U Credential Prepara-

tion: Packaging and Notification of Awards, SCHEV Update on Standardized Award Letters, Identifying Fraudulent Documents

-Detective Doug Comfort, 2018-19 Processing & Verification...The Latest News, and Review of Final VGAP Changes. Thank you 

to Scott Miller and his team and UVA for hosting this event on their beautiful campus! 

Planning for the 50th Anniversary celebration for VASFAA is well under way.  I met with Brenda McCafferty and a few of her 

committee members early in September at The Main Hilton Hotel where we will have our conference.  This is a brand new 

facility and we were able see where our group would be, the layout of sessions, and options for outside meals and entertain-

ment.  This venue is fantastic with many attributes allowing for VASFAA to celebrate its 50th Anniversary in style. 

I am excited to be working with such a dedicated and passionate group of financial aid professionals, celebrating 50 years of 

VASFAA’s success, and embarking on an exciting future ahead.  The 50th Anniversary will be held April 29 – May 2, 2018 at the 

brand new Hilton Main in downtown Norfolk, VA.  We would love to have you join us to celebrate our 50 years of serving stu-

dents, families, and institutions so please register for the conference and by visiting the VASFAA website at: www.vasfaa.com  

Thank you, 

Biz 

Biz Daniel 

VASFAA President 2017-18 
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Ashley Reich was selected to participate as a primary negotiator representing private, 

non-profit institutions for the Borrower Defenses and Financial Responsibility Commit-

tee. The negotiated rulemaking sessions will take place in November, January, and 

February in Washington, D.C. Ashley will have the opportunity to influence future poli-

cy surrounding these topics in hopes of making the process clearer for students and 

institutions alike. Ashley is grateful for this incredible opportunity to shape the future 

of higher education policy and thanks her institution, Liberty University, and VASFAA 

for their support.  

Development Partners 

VASFAA thanks our Development Partners for 

their continued support of our mission! 

 

 

Member Spotlight —Ashley Reich, Liberty University 
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2018 marks 50 years for our 

great association. VASFAA 

2018 is sure to ignite excite-

ment and create a memorable 

experience for all attendees.  

Join us April 29 - May 2, 2018 at the Hilton Main in 

Norfolk, Virginia. The Hilton Main debuted in March 

of 2017 and is a state of the art facility to accommo-

date a robust agenda. The facilities boast 4 onsite 

dining venues including a rooftop oasis. Mark the 

date on your calendar today and plan to attend! 

The Conference kicks off Sunday April 29th at 9am 

with a New Aid Officers Workshop and NASFAA Uni-

versity Credential Training. The Opening Session 

begins at 4pm with a welcome from our President, 

along with addresses from Marian Dill, Brett Lief, 

David Bartnicki, Wood Mason, Karen McCarthy and 

many more. Please see the tentative agenda on the 

VASFAA website for more details. 

The conference features several celebratory events 

including a Dinner cruise on the Spirit of Norfolk to 

kick off the celebration. This is an event you do not 

want to miss as we "Come Together" in 2018! 

 

2018 Spring Conference 

https://www.vasfaa.com/Conference
https://www.vasfaa.com/Conference
https://www.vasfaa.com/Conference


Second Annual Director’s Summit 

by Ashley Ann Reich, Liberty University 

On Tuesday, September 19th, a group of 30 financial aid directors from all over 

the Commonwealth met at Lynchburg College for the 2nd annual Directors 

Summit to discuss current issues in higher education. We were honored to 

have Will Shaffner (MOHELA) provide a Washington Update to start the day 

off. Will discussed the future of reauthorization and that the focus will contin-

ue to be on simplification, improving transparency, innovation, and accounta-

bility. Representative Foxx (R-NC) will be leading the reauthorization charge 

early this fall with hopes of having a comprehensive bill to provide for review. Will also went through 

some of the possible changes to the loan programs that included the discussion on either Congress re-

moving the PLUS loan program or at least capping the amount that is able to be received, the interest 

subsidy being removed from the Subsidized loan program, the bleak future of the Public Service Loan 

Forgiveness Program, and the reduction of the current set of income-driven repayment plans to help sim-

plify the options for students. Will ended his discussion with talking through several bills that are before 

the House and Senate that financial aid administrators should keep an eye on that include: Student Loan 

Emergency Refinancing Act, Know Before You Owe Act, Perkins Extension Bill, Financial Education Bill, 

America’s College Promise Act, and the most recent appropriations bill regarding lenders lists and provi-

sions for local banks/credit unions.  

We were also privileged to have additional focused topics throughout the day and a highlight of the 

speakers and topics are listed below:  

• One Award Letter-SCHEV: Beth Armstrong (Virginia Tech)  

• FAFSA/PPY: Zita Barree (Hampton-Sydney College)  

• Voluntary Consent and Course and Program of Study Issues: Heidi Hunter-Goldsworthy 

(University of Mary Washington)  

The rest of the afternoon was spent discussing the importance of involvement within VASFAA. The group 

agreed that directors need to be involved, but there also needs to be solid training and targeted meet-

ings provided to justify future costs. Joan Zanders (NVCC) reminded the group of the SASFAA Conference 

that will take place in Alexandria, VA during February 11-14, 2018. Biz Daniel (Great Lakes) reminded the 

group of the VASFAA Conference that will take place at the newly-renovated Hilton Norfolk in Norfolk, 

VA during April 29-May 2, 2018. We hope to see many of you in attendance! 

Overall, the Directors Summit was a huge success and we look forward to continuing the annual tradition 

going forward. Many of the directors felt rejuvenated after a full day of discussion and networking with 

their peers. Thank you to Biz Daniel and Tim Saulnier (Lynchburg College). 
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  Stopping the Doc Prep Student Loan Repayment Scams 

by Michael O’Grady 

A father of five children, making approximately $32,000 a year was in good standing with his 

federal student loan repayment process.    He had paid approximately $200 to get into a “plan” 

where he could pay $49.00 a month going forward.   Unbeknownst to him, it was a scam.   

None of this money was going to his student loan.   He had engaged a “debt relief company” 

he thought was giving him a good deal to lower his monthly loan payment. 

His student loan servicer however discovered the scam, and was able to walk him through the process of disengag-

ing the scam artists, and getting him into a payment plan based on his situation, and possibly… 

CONTINUED ON PAGE 6 

The Future Costs of Healthcare 

From 2015 to 2016, the U.S. economy continued to keep inflation in check, with 

overall costs rising an average of 0.7%. During the same period, however, 

healthcare costs rose by a startling 7.3%. Unfortunately, this is by no means a 

one-time anomaly. Over the past thirty years, the overall cost of living has approximately doubled while medical 

costs have practically quadrupled.1 

Looking ahead, there are even more ominous storm clouds on the horizon. Over the coming decade, healthcare 

cost increases are expected to outpace Social Security cost-of-living adjustments by more than 50%, further strain-

ing retiree wallets.2 In fact, according to Fidelity Benefits Consulting, by 2027 considerably more than 60% of an av-

erage retiree’s Social Security income will likely be consumed by annual medical costs. 

CONTINUED ON PAGE 8 

Preparing for the Holidays 

by Brenda McCafferty, Outreach Manager at ECMC 

Silver bells, silver bells. It’s Christmas time in the city. Ring-a-ling, hear them ring. 

Soon it will be Christmas day.  (Song by Jim Reeves)  

The melodies of the swiftly approaching holiday season are around us. Holiday parades are making their way 

through the large cities and small towns—holiday parties are being planned.   

Have you made your shopping lists? Do you have extra money tucked away for the little things we forget every hol-

iday season like potlucks at the office, or the gift exchanges at your children’s clubs and activities?   

Now, I hear the melody of bills ringing in my ears. How painful can it be? It seems no matter how hard we try… 

CONTINUED ON PAGE 9 



  Stopping the Doc Prep Student Loan Repayment Scams, cont.   (Mike O’Grady) 

CONTINUED FROM PAGE 5 

... get reimbursed by the student loan scam artist.   He did qualify for a zero payment per month plan, for 

free of course. 

“ I didn’t call you last week I have never spoken with you,” retorted one woman to her student loan ser-

vicer counselor. However there was a recording of a woman calling the servicer to change her demo-

graphic details, to qualify for a lower monthly payment.  The servicing agent realized it was a completely 

different person and was able to uncover the scam.   As proof, the voice recorded was distinctly different 

from the real borrower’s voice.  

In many cases these scam companies reach out to students through TV, Radio, or direct (sometimes ille-

gal) phone calls, to present themselves as “debt relief” agents. Sometimes they say they are the Depart-

ment of Education, or a servicer, or an entity that “works with” them.  

Often they talk the student into giving up their FASFAA ID, social security number then create a new cred-

it line and a limited power of attorney.  They change the addresses, phone numbers, and emails with the 

servicers to redirect all communication to them through phony email and mailboxes. In short, your stu-

dents can be completely disconnected from their federal servicer and the Department of Education and 

don’t know it.   

In some cases the doc prep companies fill out documents changing the borrower’s income or number of 

family size so the student will qualify for a “zero payment” plan-- while charging the borrower a monthly 

repayment amount.  In other cases the student is on track for one of the loan forgiveness programs and 

the doc prep scam companies talk the student into a consolidation loan which they don’t qualify for, and 

which will disqualify their existing payment history towards loan forgiveness. 

Although these companies are very nimble and can close and reopen rapidly, government agencies like 

the Federal Trade Commission (FTC) and the Department of Education are taking these scam artists seri-

ously.   

Here is an excerpt from a recent suit... 
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  Stopping the Doc Prep Student Loan Repayment Scams, cont.   (Mike O’Grady)  

What can financial aid professionals do?  Although it seems like common sense to not give out your 

FASFAA ID and other personal information, sometimes the promises of a lower monthly payment seems 

worth the risk.  These phone scam agents are well trained, are very convincing, and are highly compen-

sated for bilking your students with reportedly some compensation reaching $120,000.  There are three 

things financial aid offices can do:  

1) Make sure your students know who their servicers are and remind them to open their mail from that 

servicer.    

2) Remind them to never give out personal information to unknown parties.   

3) Tell them that they never have to pay…. to pay their student loans.  All payment plans are free and 

some students may even qualify for a zero monthly payment plan.    Remember, as financial aid pro-

fessionals, we do have some responsibility for these students even after graduation.   Their student 

loan obligation they may pay for 10 or 20 years, may have paid for their courses, but were also was 

part of our paychecks. 
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The Future Costs of Healthcare, cont. 
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CONTINUED FROM PAGE 5 

Why are healthcare costs rising at such an accelerated rate and threatening to adversely impact the quality of life for 

millions of current and future retirees? The answer can be found in a simple examination of supply and demand. 

Demand outpacing supply 

By 2025, the U.S. population will have increased from 319 million to 346 million – predominantly fueled not by new 

births but by increasing longevity. While the population of Americans under age 18 is expected to grow by 5%, it’s 

anticipated that the population of those over age 65 will increase by more than 40%. Within a decade, the nation’s 

population of seniors will exceed 60 million.3  

Conversely, the supply of care giving professionals is struggling to keep pace. Physician demand will continue to 

grow faster than supply, resulting in a projected total physician shortfall of between 61,700 and 94,700 physicians 

by 2025.4 More than a million vacancies for registered nurses are expected to emerge, and the number of home 

health aides (extremely difficult positions to fill because of low wages and high burnout) will need to increase by 

34% merely to keep pace with growing demand.1 

The result is something of a healthcare perfect storm – with substantive cost increases all but inevitable. 

Planning ahead 

Far too many investors mistakenly believe that Medicare will cover all or most of their healthcare expenses; una-

ware of the substantial out-of-pocket premiums, deductibles, co-pays and supplemental insurance costs, not to 

mention the costs associated with long-term care. As a result, putting aside sufficient assets to cover your 

healthcare costs in retirement is a frequently overlooked aspect of financial planning. 

As is typically the case with most types of planning, the earlier you start the more strategies and options will be 
open to you. In light of the aforementioned inflation data, however, you’ll want to give serious consideration to 
the questions of A) are you really saving enough; and B) are you investing too conservatively? Your SunTrust advi-
sor can help you answer these challenging questions by working with you to estimate your annual healthcare costs 
(factoring in inflation), reviewing your long-term care funding options, and integrating these expenses more fully 
into your overall retirement plan…because protecting and preserving your wealth is just as important as acquiring 
it. 
 
 
1 U.S. Bureau of Labor Statistics, November 2016 
2 HealthView Services’ 2016 Retirement Health Care Costs Data Report 
3 U.S. Bureau of the Census, 2014 
4 The Complexities of Physician Supply and Demand: Projections from 2014 to 2025, Association of American Medical Colleges, April 2016 

Disclaimers 
This content does not constitute legal, tax, accounting, financial or investment advice. You are encouraged to consult with competent legal, 

tax, accounting, financial or investment professionals based on your specific circumstances. We do not make any warranties as to accuracy 

or completeness of this information, do not endorse any third-party companies, products, or services described here, and take no liability for 

your use of this information. 

https://www.suntrust.com/ResourceCenter/personal-banking/Article/how-will-you-pay-for-longterm-care#.WQeW4VMrLIU


Preparing for the Holidays, cont. 
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CONTINUED FROM PAGE 5 

...not to over spend during the holidays, many do. Seize the day! Strategize your December! Plan to avoid the fu-
ture stress of the upcoming holiday season. As you begin to organize, shop and create lists, spend some time giv-
ing your budget a quick checkup. Gather discounts and coupons on your smartphone so they’re all in one place.   

Make your holiday shopping list 

Did you know there is a science to the sales offered throughout the year? This can help you determine when is the 
best time to buy. For example, if you need a new bike, wait until January or February because that is when they 
tend to go on sale. Laptops and electronics normally go on sale in August (back-to-school) but some of the largest 
discounts are part of Black Friday and Cyber Monday sales.  Need new furniture? Try to wait for the President’s Day 
sales in February. The best time to buy major household appliances is September and October. Sometimes we can’t 
wait on the big-ticket items before they have to be replaced, so do a little research and know which day of the 
week is the best to purchase. U.S. News & World Report provided research showing that if you are going out to 
buy a new car, Monday is your day. What about groceries?  That would be Wednesday. For airline tickets, aim for 
Sunday. For more items, visit https://money.usnews.com/money/personal-finance/articles/2014/10/31/the-best-days-
to-shop-for-everything  

 A little time preparing for your shopping adventure will save you a lot of time and money.   

Don’t fall for tricks of the merchants   

It is no secret merchants tempt all of us by playing relaxing music and pumping pleasant scents through the air in 
effort to promote excessive purchasing. Be extra careful when you’re waiting in long lines—the maze-like format 
filled with stocking stuffers and other goodies is created specifically for bored shoppers looking to spend their 
money. Be thoughtful when purchasing these items, as you generally weren’t planning to purchase them prior to 
your trip and they can often add upwards of $20 to your bill!  

Other things to consider when shopping: 

• Stores often price items with a .99 at the end to make them look cheaper than they really are. 

• Stores often place more expensive items at eye level on shelves, making shoppers more prone to a purchase 
they may not normally make. 

• Gift sets are rarely a good deal—only purchase if you’ll use everything in the set. Otherwise, it’s generally 
cheaper to purchase a single version of the item.  

Create or review the budget 

Before you head out to shop, review all your financial commitments.  If you don’t have a budget, STOP!  Develop 
your budget before heading out to the mall with a wallet full of credit cards. It’s helpful to bring cash in the amount 
of your budget so you can assure you don’t overspend. 

If you don’t trust yourself, put all your credit cards in a storage bag of water and freeze it. Remember, you can’t 
microwave it to melt your way to your cards, you’ll have to wait. While you’re waiting, recalculate your budget. Of-
ten, by stalling just a couple of hours we will make wiser purchases.   

So now, it’s up to you. There are tons of tricks of the trade but remember, only you can make the wise decisions! 

Happy Holidays! 
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Contact the VASFAA Newsletter Chair 
Nanette White, SallieMae 

nanette.white@salliemae.com 

Questions or Submissions? 

SAVE THE DATE -  2018  

VASFAA is an organization of individuals who administer financial aid or are otherwise active in a financial aid-related profes-

sion. Our mission is to maintain an organization that promotes the professional growth and collaboration of our members in 

order to serve fairly the needs of students, families, and institutions in matters related to financial and informational re-

sources that support students’ postsecondary education goals. Our organization, with over 400 committed and dedicated 

members, is determined to “keep the light shining” in order to help students pursue and attain their educational goals.  

February 11—February 12 April 29—May 2 June 24—27 

Hilton Mark Center 
Alexandria VA 

Hilton Norfolk The Main 
Norfolk VA 

Austin TX 

Publishing assistance provided by Michelle Etter (ECPI University) 

http://www.vasfaa.org/
mailto:nanette.white@salliemae.com?subject=VASFAA%20Newsletter%20Question%20or%20Submission

